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1311'mw‘i‘]unwu‘sm‘:w11U1ﬁ‘san'1-msmstihm:u-uﬂ uenIINAIIN “n1susnis” Sadiddu
wLﬂijaanum'susmiwammwuauwu'lﬁusm muiﬁ.‘wmms (service provider) nuneda

yd o
N'YIW']L'LJ‘LN']‘HLH SN ﬂ’ﬁu']L?IUEJﬂ'Uﬁ MIBUINT0E "I\ﬂﬂﬂt}’NﬂUQLﬂEl‘F!E}Uﬁ‘IJBQ ANABINITVDY

gunlusng mﬂsamammnﬂ‘sznaumwsam‘:mimwa‘mi (service manager)uaznﬂgum'm
UInIg wiawumwmnﬁ (service personnel) N‘a"LJ'LI'iﬂ"I‘i (customer) Mu1884 Nnuam
M wdsImsdeAufviouing wisenidenia w'uﬂnﬂ(consumer) Fafimmumunelndidseiy
namAe fitfirnudosmsld auswievims

MIUINT (Service) Aumaneey 2 seu Wun mnamanglusydungFngsu (Behavioral
Approach) wavArumingluseAuanIUu (institutional Approach) (Yway 338ad,2538 :181)
nANAD

mqwma'lu'i-*ﬁuwqﬁniimﬂumiﬂqﬁmmqﬁamw%mﬂumu“ﬁlﬂun'sumumi
Tun1sUun visadiensy m'l.ul.ﬁm'l.ﬂLiaawuﬂﬂamma°uaumﬁ'ammaqmwmcﬂ'mﬁﬂ'ﬁ Tuusil
mIvimsiadumsvsnedaassd vienisiinsnseisewiniuvesglduinig Fadummmng
utumuddguesnsuinslugeiifufnssuitnisadeulm (Motion activity)

Ammngluszivaniu WunajiinsaniinsuinmstugusiiduEewesmlsenoy
FINIUIMIVEe gRamnITNUINT (Service as a social institution) Felunum wazniifiredena
Tudusingq (Social function) audnwaiznisdaudswinavyyesnisuinisesnniulssianvie
nguvesianssuiifidiuduius dddundvesnisuinsnunumnefiassariiveuwnanineniy
Tumumineusn wiedntlenilseananliiimsuinsamanuminglussdunginsnduiiies

AUVt UNINESEAUAnIUY



U313 mnefannsnseviidenludeautasvde ; nssniunisiiluyselond
viacjé"u ;. MsiAugewmae (Lash 91989ty Yanedly |, 2536 : 12)

NMIUINT Maneta Avnssunseujidnisiag wna:Juﬂﬂauuaﬁwn'ﬁnu'u,aua'lmannau
yaranilsdsliannsaduseds uarlilidmaresnnuudivedda finisnseidangn
8199¢57Y wsalmqmgnuaumwumﬁ‘lﬂ (Kotlor &slu IAhai, 2530: 6 )

N1IUINT A Aenssunils wsa-qmmnﬂn's'iwa'1EJaEJwwuaﬂwmv'lumnnﬁaﬂﬁﬁ‘uﬁm
LilK Falawilulisndudemnnsdifindusnnisy fauiusseningadrfuntnauuinig
uay/viegnifuuiennandudn uaz/viegnidussuunmsliuinsilddaliifethekounay
UgymwegnA (Gronoos §13lu Fwdtdusi . 2530 :6)

n15UINIg L‘T‘Juni"mumwaamﬁﬂﬁﬁ’ﬁmumauﬂu muuwmﬂﬁmw%mﬁqmiﬂ
auantRfiamusaesnsmiuazain uazvnuiiofusgnaiiamiuiney uasiinmgy
(auwne , 2537 :42)

WIUYATUAUY Student Dictionary ¥84 The American Heritage (1944 :864) 1 1#
AIUVINEYBIATIN Service Tminefis mMsvheuvTeandwiivihauiiteyaaadu

vimslunaitlinnemiluduiiszassringdwsuiugniuasannunelufnis
voaffdanpuiieliifulumueusiasnsvesgnfn (intemational Standard, 1996 : 2)

NneNEYInIiinau awnseagulfi uing mneis nslirutiemdevie
nMssnsANEEmnsegaumsaiile fauviniieuiu uaglivaswnusgloniangsu

pudmnesazaunalaluusnis

1.2 Ys2anveen1suInig

Q"Iﬂﬂ']‘ﬂﬁﬂ'ﬂwﬁlﬂE!?T'NGT‘U’-T]SL{"Iu‘lﬁ‘)“]‘u?iﬁﬁ]U%ﬂ"liﬂguﬁll’mﬂJ"lﬂ‘wa"lﬂLL'll‘LN uanwulean
Ananudndududn 115U3MIFLA1TIUNIINIAIT NISUIAIINNITANYY N1TUTANT
Fruputiudie sgnalsfnnaluussangsiauinismaniu quae folledu (2538 : 181) lidwun
auusnsnslaedsiathmnevssnmsuinsiliuddguuslailu 2 Yssiam fe

1.2.1 MIUINIAUGINT (Business service) Fanureda nrsuinisiifidnvaeduiunis
TuBagsfia dauaramdilauddy nsudnsludnuasdilaun msvinisvemiisnusiieg
Y993§ LU MIVTMTASITUGY nﬁu‘%nfﬁﬁaﬂummmuﬁ sty

1.2.2 M15U3NIAI138eE (Public Service) Favaneia nsuinisaildnwuemssuiums
TawsvuunemsyjassleniguwavatafinmvesUsvrvuludenanuddy nsuinsludnuaed
ouA N1TUIMIVBIMUIBIILAIY 1993F LU N1TUTNNTANEITEY NMTUTNTYRIRIANTUNATEY
duvinsdiu Mmavinsdinuanasedt Wudy

1.3 24AUTENBVVBINITUING

gramnssuvasnisuinsiuiimuiendestuynalunatedne Feiahefiimmduiug
fineliAnauuinig yune felladu (2538:181-182) IdeBunefisesdusznevddguesnisuimsi
Usznoulusie 3 @ fAs

1.3.1 gluims Seluitimnedeisesinisfiusznaugsinuins uasypannsvientiney
vwihilunsliuinng



1.3.2 nszvaumislunsliuinis wiednieniisfiaedsnisluing

1.3.3. §3uu3nis fﬁqaqﬁﬂﬁunaumﬁqﬁﬁé‘qﬁﬂﬂuumnr;'i'mﬁ'u‘lﬂmuﬂ‘:vmwmmsusmﬁ
anmamﬂuﬁawmwwusmi mindunisuinisaisisue giuuinisftanuedessymy
Toevtaly 'lu'ummn'ﬁmn"ﬁmuﬁinﬂfm-*vrmamLam"wm'aammiuu'}

1.4 ﬂmmwmi‘usmi

Bgns guly (2539) nmamﬂmn1m1a’mwmamuuaawumnmanuaanwwagnm'ﬂm
wiluirsedt uinuamiludewEnnsousetuld vrendgusanuilugeslain

AuAm = Aufianelavesgndn = UInsTilisu
= o 1 4
Uimsiimanials

Zimmerman Wag Enell (1988 : 33.6 -33.7 ) lalviAnumunevesdnin gunwnisusnns
(Service Quality) AmnmveasnisuIMsENFumnzausunslfdunsmevaussienus iy
vesgniludusa , nannsdads wazsanzaufueusls viaudmanevesgn

lagajuudnuamlunisuinismneds Snvazanevdodnvurauaudivesnisuins
finsuavasmndams uaradrmufimeludislfifenmmdeilumains

2. WWIAANEHYBINITUINTS

Mille(8nafialu Avin,2538:33)nd it wmneddgyeeinisuinis Ae msadreanuiianels
Tumsliuimsvesusymeu Iaeiivdnvsauuims fe

m*:'lwu mﬁemuauamm (Equitable Service) nu18i4 ﬂ?wamﬁiiulumiu N9
mumﬂwwuﬁwﬂmm1ﬂuwnﬂu|.mmu:unu muuﬂivmwmﬂw“‘Lmumiﬂg‘umamqmauﬂu
Tundyuveangmung lifimsudawenfinduluntsliuinig Usravuesldfunsujualuguiidu
Yawnypraiiliinasgrumsliimaied

nsluInIsinsaaan (Timely Service) mnefia Mausnsaedosmesinnisliuinisansisas
winwmIwena namsujiRnuremhsnunaigazioilifiuszaniamiae flifinsnsede
1181 Feazadremulaifaelsludusesnuy

n1sliusnisetaifisane (Ample service) nuneda nashiusnisansisusdeslidnwus
fidmaunstiuingg wasaauilfuinisedramunsan (The Right Quantity at the right
geographical location) fiatan U1 MulE@NenIA vien1Iaswenal sxlifaunuisiay
tifiswunmshivimsbivismedmivinauvessuuing

nsliusnisednreliles (Continuous Service) muneds nasliusnisaissasiduly
stsmiiaue Tnsausrlomivesansisasdundn Wiltdamnufmelaveminssuiliuinig
eelivdengauinadloladls
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n3vuFA (Gronroos, 1982; 1990: 17) lalvimnamanevesaunmnnsivinisinduunle
2 aﬂ“e‘mcﬂﬂ AMAMLTAmMALlA (Technical Quality) Suiafunadng maﬁwmwimﬂmu
MNUIATIHY Imaamﬁnmwﬂlﬂmuaﬂum'iﬂ'svmu“lﬁﬂmmmmwamnmm (Product Quality)
muammwwwuw (Functional Quality) Lﬁwﬁ@ﬂﬂLﬂEJ'?I‘DB\’!ﬂ'Uﬂﬁu‘lﬂum'STJENﬂ'ﬁU'iumuuutﬂﬂ

Asoat (Crosby, 1988: 15) na11lii1 gauamnislduinisuie “Service Quality” i
Buuuadnfifendnnisnrsdniuauuinisfiusmndeunnses uazmeuausensiniy
PABINSBIEUINTG uarannsafitevsuredasnisvesgnAviediuuinislaae

Tinae ledudsind (2543, 14-15) punmnnsTiuinig Aemnuaenmdesiuvesninudomis
vesgnAmseliurins viessduresnnuansalunsiuinsiineuausimiudenisuesgnén
viefsuuimsswhlignAwieduuinmaiarmufianelannuinsiin ey

druanaed wedanans (2550: 66) waueautuliin auamnislivinag Wuirunad
fFuUinsacandayarumen il egldsuansns FamnegluszAuiiueusuld (Tolerance
Zone) fiuudnisfiarimuitanelalunisliuins Sseeilseduunnsrafusanlunmumuaans
veausaryana uazaufianeletios WunauennUssliunailésuanuinstu o vasnm
wils

George (1991 : 263-266) N13UIN15ZNAT NIBFTUUINT (The Customer - service) tluna
gninansianisiivszgndunanvisgnuenay ssinsivszaunaduislunistdusnisun
fiuuinas Wedmisbivinsuaguuinaduniesdiefenilugnisussailmansuay
afwenudiialiudesinmiemhsnu mainsgniudunagnimemsdamsiiuludamis
RavAUBIAUAIANIITBIgNAN %‘qaquﬁugﬁwmu.mﬁmi‘rjqm"mﬁma'l.waqsﬁ'%’uu%n’ﬁwﬂ'ﬂﬂe_j
n15usTginaneYeeidns 9nfianisiinaniuiazwudn ssdnissududeaduludewes
{Fuuinms wu dfFurinenisieduletisings gnsitiedd Ae msldne uasnsdanis
wuudidmiay

= o a
3. WURANEINUNIT USNITENS1T04Y

AM5U3N15A5130E (Public service) (U339V, 2523 : 80-82) munefia Avn1Iynuseinniisy
FnvinduifenauausinufiosnisdiuTinvesUszrsuetsutuenld 2 Ussian fie fanssy
finsuaussnudisansliléfuauuasndeetimils wazfionssuiinevaussniiudenis
lumumazmnauiglunsaitiuiin

nMsuIMsUssrvulaemiienuuessy (Usgn , 2540:6) Asn1suinisussnulaemiisay
V933§ Li‘lumimuwmmasmnwmmmﬂmﬁgm‘lwﬂszmw eflmiasaueasmualy
Uszrnauluiuuinisiinuasanueesiy visenndadimieenluuinislugafiazaindmiu
Uszanaudle

v oa £ - a - i aa o
ﬂ'ﬁi‘lﬁ'l.l?ﬂ'ﬁﬁ'lﬁ'ﬁﬂlﬂ (L‘ﬂ“ﬁ)ﬂﬂ ,2536 :13) AD nN1INYAAG ﬂiﬂ“U'JEN']'IJ‘VlN'ﬂ'TU'W‘WU']‘W

¥ W v oa = v oA o v
fiferdastumsiiuinsansisue Sseravnfiuresiy viaenvu Swhitlumsdeiansliuing
uivszmeu lneiigmjoneifersuaussdermuioinsvessermilagadiusiu



£l

Verma (879lu nqad , 2538) WWRersainisiivinisansisazdndumsindeudedesd
v s = w & o g a v
biuimsnnganilalugidngamila ielhidulumuiidesns

Fitzgerald wag Durant (819lu Yan1, 2532 : 1111) I6l¥aununsifeafunisiyuinng
A157150¢ 21 Metie n'1'51.i'svL:Juwamsﬂgummmum's'lwmmwawmmm Tﬂﬂuwuﬁ'mmnﬂ
mnim (Perceptions) mm-:aquauusm'swuwﬂiwamiﬂsvmunauumnmanulﬂ m'ﬁuaﬂnu
ﬂisaummwumamﬂﬁa‘lmumm‘n ( Criteria) usiag qﬂﬂﬁm‘h Tanamsdndula ( (Judgement)

nanlagagunisiiuinsansisue vuneds usmwmﬁgﬂ"lmmwmamauauaqmmmmmﬁ
vesUssrvudulng Mmemuauania uasidusssy

Panandiker wa¥ kshirsagar (1978 : 10) wan'iumﬂuusm&mﬁﬁmuuqumnﬁumi
Ug‘umﬂmjaameu'm#lw'sn'ﬁﬂ'su-m-awmwﬂmammﬂgumm’muiiﬂmmuman{)iﬂwumw‘h
Iﬂu'l.ummﬂ"mmm'rmgan 1sunl wazrudugnafites videiitaurs

wann'1‘sfhmymnmnum‘s‘lw-sn'rsa’msm., unsinwves Uslund d95nw(2533 : 51)
annsaiiasuenfinnson 16 5 Uszans A

1. U’imsmmimsLﬂuﬁﬂmsﬁaq‘lumwmuquﬂaaﬂwﬂﬂﬂﬁm

2. UimsaeanedlingUssasAlunmineuaussmafeansduTinvesserivy

3. mMadnszifou wasinsiudunisuimsansisue denvsudludsuwdasidiaus ol
wnzauwanudnluwisnaaie

4. VinIasrsay assesdmdiiuntsegduile werlneainaue Lifimamgnustn dsns
as1sssemyaysinaseUsznslag Ussreudenlaiumnuiienteunialasumnudsane

5. wenvudeniiavsiegldfulssleminnuimsanssasinitoniy

nanlavagy winmshivinsassandunsivinsisdesddaiessmnoulnednilng
USMImeANENB AT

a = w =
4. wuwrRemquinenuauisnele

4.1 AMUNAIEYaININala

muiianela (Satisfaction) sunauynsusnunginssuenans nandn Wuanmeudn
“ﬂmuﬂﬂdﬁ:uﬂ'nuqm anudueala wemnudesnis wiaussglaléasunisnouaues

ANuRanela (Satisfaction) muwmmqniummmwm L‘“ﬁlum’mm’miﬁﬂiwuuﬁnma
ussgimquazasd uasmnuddndugavie doussgiagamnelaeiusenszdu

AIuNENININgI (Social Psychology) m'mmwa'LiJQﬂmumuﬂmwmaas&qunszmumﬁui’
wasRnuangBIyYARa (alin, 2529 : 193)

wyad wigmiily (2539 : 6) TimmAaiuin emufiaveladhufiejisevuenuian
Fodud VI'SBE‘Iﬁﬂi“’fﬂu"ﬂLLﬂﬂQNﬁ’E]’E]ﬂJJ'111Jﬂﬂ‘c}mu'UENNElﬂﬂﬁﬁﬂ‘mEl'TlENﬂ‘S”U’:Uﬂ’!ilJiuLﬂJu
lngusueniianisvesmsuszifiuindululudnwasiienisuan viefirsay vislidujitede
1R Fedudn w‘%aﬁlensw'\:uﬂgu‘lﬁ
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Minn waganiz (Eraluysed , 2531 : 36) nandn Asruumsiuiinuesyprase
nsiuInsvesiruafvesyama dauunndeiuluaugivds uasdssaunsalvesusiazynna
lunsvsafudefisuifubudndy demnd yaraaosauegluanmuindemdensu uas
meldanunsalifenidaninanudile uazifeviruafvisatuls

4.2 nquiiiineatasfuanuiiomels

gnnqug] niaduanu (2543, wih 43) Wnununguundaieiuaufioelslu suuuy
vouusegalali 4 ngqu fie

4.2.1 nquusegelavasunalad (Maslow’s Theory motivation) ngwfiiivnlaiavs
Arudesnslusiusingg fuvesysd Bedduanmiudensiuiugiu ilenisegsen T uls
AINABINITNNTIAN WazANGBINITEaNSuTuTeInnguInuilnuAILasWAUIAULEY
Wifmindstu wnaladfeinnsdoshiuaudesnsiiiiruddy Tnuyudees mudoins
Tusedugeq Ifreulemmudamsduiugnlisumnevaussudy

4.2.2 nufn1syala n15Un5e¥nwIve Herz berg Idnd1afialladenisgale dady

L4

mnseduliguUanunuanuiwels lawn lenia Anuduis nsvensu anusuinvey

L
= 1 4 &

Mgt waztiedsnsiipinm Suluddnurarufionels 1iud Wlsuisvesesdng
anwn13Yinu MNdiussYrinyaea

4.2.3 ngufjusegalaves Mc celland Fauvspnudssnsvesuywdasnidy 3 Ussian Ae
AINABINITANENTT AudBInsilBIue wasANRBINTIANENTUS Tnamudaenis
g viedont usgdaldduiaty dypealafigusiimussouniissids nildiqaas
lumed

4.2.4 nqedmsmaniues Vioom ldausundnfeifuusgddslumainuveyana
wussiuanudululfvemaituiatiuud Swidunisufiinuiisunianioly msgds duey
ﬁ’un’liﬁﬂmaaquéﬁawaﬁ,ﬁﬂ%u M9 u¥HN13AIANIIVBL Vroom i U8 ARAIETINAINTTY
Menaeniviagldsuneianiodwineg e

198 wus (Micheal Beer 819fislu aumune \Weauay, 2551, v 7) ldanumnuneees
puanelalidn Huirunivesruiisseddadmile

1. V 17970A771 Valance munefls anuianels

2. 1 A Instrumentality vanedia de edesile FBmahlugaufionels

3. E 191nAvi Expectancy mneiis mnuvdameludayaeatiug fayaeedl anudasnis
waflmnmislunansdmaneogne ffuSiienserindaeislaiovi e novausmmieinis
viodaimavineld Sufleldunsmovaussudanuiidemum iy Aeigeiuludesn deerees
wansluguannsle wail

us9gdla = navosaufianela+Auatavang
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Famneta usegdlevasyanalaypranilsionmanserhidafonils wu demsussdliunany
vesaefnsieIfuTInmuiuegveny visussgslafiypnasadluiidausanlufonssuves
ssfnslnsiunafifinaniirunivesasdng viomeiuvesesdnaiu saufu Aruaands
fumangly Srdvirunaiiaressdng denanuvesesdns warldiuns mauaumﬁgagﬂﬁﬁuuaz
wnsssdulumaiimavngly ussgdlofivsimudnfionelafiorgs wilumenduiu dilfaund
’Luv‘?“nlaawiawuuasmwa‘uauaqimﬂummmﬁmw'ﬁ'ﬂ’i wsagalafiezdinauidnfianale
AwFlusg

Pnmunevesnianslafisausint endiuléin daulngesiimmAndiuadrendaty

P w1 =t o a1 o o a =
Fanaagulédn mnudanelaluauddnvosyarailredsladmils waziindunuiianels
A as . L

L!JﬂlﬂﬁUﬂﬂUﬁU’a-ﬂ‘luﬁﬂﬁﬂElﬂmi

4.3 asdUsznauvasAaiianela

arufianela Wumuidniiegfutiadevansusens wu dnvaryara anmmaasugha
ANNUWIAFBUNINBATH ARDATUNIHEINTAINY euiBesuae Tndvinsvanevindldnants
asAUsEnauRNY Tnserathuniersanlédl

Ysede Lﬂﬂuauuifﬁ ( 2531 : 56) @M1 HansvesiruedlaeanzegaBslusUes
auitanele vislifslesedsladmils doudendegiivds uaguszaunisaliufiugiy
Tumsussiudaiug

Vroom (8n4lu 8330714, 2535 : 16) leAwsgianufianala waznuimsagiianlnui
welslufenssulag Fesfimuidnle wazasnst Tneonaiinisussunduiug wiouusidanssudug
Wilssumasensuludesudorou Tuaduifuguvesmuiimels

George D. Wagenhim wa# John H. Reurink ( 1991 : 263-266) na13detladefivinlk
psfnsUszauaudsalunmsyihligiuuimsiiaelasonisuinisvesesdns fe ssdnssntiusie
ysufismnudeanisvesgnén iediuuinms fudheudeinisvegnéesdudeedududeu
uazifuFesiiowzi wiflansaszyaudasnaily vesuinslassd

1. mudeImstmans uaznisinsedeans iussduszneuiidrdyilanvesmsuins
gHuuimaynaulimuaiavisdesidns Armaiavisiiaraguusingiureanisnsedin uazAme
YBIHLIIUINI

2. anufsnsluntsreuiu mneis gliuinisesnevaussiiuuinisednlssiuians
TWiusnisediania

s

3. audesnslumsudlvdgm flduinamsfiszannsaudUgmiuigivuing
Ipenediusednsnm

4. AnufBamiinsssea uazauiuadlunsliuins fFuusmsdesmsldsuuinns
fifbanssrenat wazmuiuleindudeanvesuuins  liuimsesdesdanmdedsmey
UIN1sWimumumavang

5. anwdssmsbigliuinnsifimnuaiuse muneds fluinsasiivineslunisujin
wid fianuanansalunsudtgm
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- afes 1

v v 4 8 ya - v d
6. AuRBINIsURuedegnies visluiinuianaindeeign (ns1zHanN
= - ] ] 1 o o L =
AuRananlunsU iR svdwarienmliingda waseuetievesriuuing

|5 at

v - & [ v oo = wa | =
7. AuAeInInIsUIAsigan wasilulins flviuinismsufiddeguiiuuinig
1 U/ a 4
Memagn souleu wavdseAend

&

Michael R. Solomon ( 1996 : 323 ) lind1271 mnufiewels uazaulifanwelavesgndn

fnduldninaiuidn vievimundlagsanuesgndn eatudud vieuinis ileafudud wie
= ar IIJ ) L o &
uinsvdaniagenielalduinisluuds

msianumienelafiddenisuinas

ol lasaulR (2534, wih 39) nanid mufianelafildenisuinisesfintu vielity
gRpsiTIANiNan vz iUIMITe®IANTT Usenauiuszduaudnues fursuuinisiy
fifghaq vesusiazypna Aalunsiaauiimelasiemsuiniseransyild waneisswieluil

1. mslduvvasuna Fuduidnsiidenldtuunsnaneisuils lnsnsfeswevieve A
$uile Mnnduyaraideinita wansnuAnduaduiuunesuiidmuameeulily donaeu
wialuinaudase Tnedoufiowerasrandsanufiaonelaludusieg Aindasaudags
Wusnised wu dnvairsesmslivinig aawdiliuinns yaainsiliuinis Wudu

2. maduntvel Hudnisuisfleilinsuiseduanufimmelavesdlduinisdaudu
Brsiivesademadauazaudnigiimsresiduniuvaliesgidalifgnduntual seudomli
pssfudoiiienss mstamuiielalneiBnsduneaituinduisivsends uaslivssavsnmdn
Fenils

3. madane Wudniinilaesilinsuiseduauiionelsrelduinsidlag 38ms
Funmaranginssuriatounifuuinig varsefuuinisuasudninnislafuuinisuda wu
nsdanaftevita maye dnh wazmudvesimsneeiuuing Wusunsiammimelalae
354 ﬁ’a’ﬂazﬁaanizﬁﬂaEhw%a'vﬁ'al,l,azﬂuuuuwuﬁmiuw JevzannsassliufissyAuanufiawels
v lfuImsiaedgnses

nsinanufianelaluuinis fadn (Millet $redislu dlnauanenssunsiaun seuy
59013, 2554, wih 17) Wndadsafuarufioelsluviniomuawsafissinnsania
vmstudufiRmeloviolilasfpannistiuinsethaindion As nisuinmsitianugiisssy
auanin wazianevdt liddussdulas nsliuinissadviudenan fie msliuinimu
Snwausamdnduiuaiu warmiuaudenisvesiuuing nisliuinisediuiisane g
mmismeluduanuiiyeansianguasaisineg nsliuinisetn dewles uaznisliuinmsdl
enwinmth fls meiumuUETsRuUSine warAmn WilmueyfmmiluGes q
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5. ewAdefifuadas

narAdeiAsadesiunsussdiumnufimelsvesssrmuiiienislduinisvetosdims
Uhmsdushuand swnedies Swingasstdl ausfssduliinauenanmiAseiiieides dl

Fuusn Ugyn1ne (2552) ﬁnmﬁaQ‘Ufgmu.azqﬂasiﬁluﬂ'nﬁ'mm‘qmuwmmﬂma
Winanranavans Sawminunusil ﬂﬂiﬁﬁ'ﬂﬂ%gaﬁﬁ’i’mqﬂizaaﬁ esrusandlyviuazguassauuam
witlymlumatmuguyuveanmuiadiesnasmas Swiayuoil nquiiedwililuniside
Toun Uszvmuilegluivanisunases veanAuailesnaamans Jriaunusilleglduuvasunny
Wuedesileduau 370 au TunsideadsdiBun1sidodedine Inglduvvasunuuieiesiie
lunasifiusaussudeyananisifenuin()deyailuvenguiregrdrulug fu
weriefiongsening 21-24 Yssfunsfnwilsendnmilednfruelinglfiadeseiiiou 5000 -
10,000 uw (2) seAudgvilunisiaurygururesmauiailiesnasanalslsznauluale
fun1sdisivetmuatasindagurudiunisidendeuasinausuanznIsuAITYTY
funsfineusy wazmeuninufifsatunisimuiguaudiunsdrnadafiuiuiindeya
mudfutuifugrusunsatuayumsdadenguarinuazesfinsanisuntsiinarnuasiiamn
918w Funrsdadanduiamfsguruuaznguosuning drunisdaussvnuriunuguy
aun1sadunsdalasinisgurunaiisanuInmsanlun sWaunguyuve anAuiaiiia
rravmadullgviussriruieansiiiaunsguisrunuaiy (3nanisvaasuauufg
wuiegiinstufiseduiguilunisiauigururssnaviadesnasalsiiunnsnaiy
steihfeddgneadfiiseiu 05

uninendemaluladsmunaduun wakuideme(2553, 43-47)Anvnanufiaeloves
Uspr1usian1susnIsveamnauIamualissnaf sunsuiay Jmindiess nan1sfine
WU 1) anufisnelavesszanrudenislivimsveamauiasuaisamedl Saniales 1.1)
mrufianelafiidulddrudsiiddonnudeiulunislivinisdeuszyisy arnufiawels
vosfidulddrudsifisonruteiulunisliuinisdeysssuveanauiamuaisamied
Tunmsan wui gildulfdudedammufimeladenslivinsuasanudeiilunsliuinig
veunAamuasmie agluseduanniign (X = 46.02) uapmnifisuiufniosas aiien
$ovazegsening 76-80 minfinnsandusied wuin mufimmelavesfildaulddudilde
anudeshilunisliuinsdeyssvureamaviasuaisamied inigelu 3 Susuusn Ao
NMSBIUILAINALAINUALNTINDUAUDIAIINABINTVBW LU (X = 46.07, Fewaz = 7680),
nafianadugrinenisiaveamiaesu (X = 6.05, fouaz = 76-80) waw n1siinussluvy
quveslszrnu (X = 6.01, fosar = 76-80) 1.2 Anwfanelefiidulddrudedidde
asliusmsuazaudedulunslduinmsmnuiienelavedfidnlddndtidonsbivinauas
anudesiulunisiiuinisveameauiasuadsaniad luamsan nuin gRdruladuded]
aufanelasenislduinisuagaruidesiulunisliuinsvesmaviaduademisd aglu
ssfunndiga (X = 6.08) wasninifisufiuAiiesar wzliArfasaregszning 76-80
ynfisrsandusedn wui ansfoelsresiidnlfduitdenslivinsuavanudeduly
nsliusnisvesmeAutadvadeanted snnfigaly 3 Suduusn fe dudmiiil / yaanns
Tu3ns (F = 6.16, fevay = 76-80), frunseuruns/dunsunistiuins (X = 6.13, foeas =
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76-80), war fuauAmaan1siuinig, fuanudeiuluguamnisiduinig (X = 6.10,
Souay = 76-80)

9103 A331% (2553) IfAnwFes mufiawelanazainudesnisvesussyvuiiise
mMsWaTestiuretesinsuInsduialniny suneunsiau JinuATUgY amAdeil
fifnguszasdiite 1) Anwianufamelanazainudesnisvessyrsuiifisentswauifiosdy
10909An1TUTMIdumvalnsng 2) Wisuiflsuamdnvurvesssrvuiuauionelaves
Ussrwuluusasduditiionaimuiviosiuvesasinisuinsdiudiualnsam Inedsnmsise
dedrsreanngusedeiifulssmmuludiualniay $1uau 132 au fgdsnisduiied
aduie afiandliesideya fe Aforas Aade duidsiuunasgiu Aedeavada ns
AAsIERALYsUSIUMILAEY wazTeuisuAeAsAINLANA19188R1875 Tukey
HAN15398 wud 1) Aunisuiniiniglusglussdumnunianelauin drunisuinisnieuen
lnesaufianuianelaaglusedvun wasiuaiannistinuianelalusunisdaasuguamdin
HgeeTguasniseusudinaiauiun san. visguiguounisunuiiguain sglusseuy
anufiaelanindian Uszvivudaanisiiesdnisuinisdiudivalnsnuudlosazyiulss
Goamaiawnansisalae wu Il Useu Insdwit sy 2) namswSouiisuaudnuazes
Uszyrruivanuianelavessevmuluudagdiuifideniswaunvissiuvesssdnisuims
daudvalnsnn wudn anuianelavesyssyivu Aunisuinisniguenilauuandaiu
ag19tioy 2 Ny druanuianelereduservu Aunisuinisnisluuay auatafnislill
AUUANANNY

1Ny AsmsuIuun(2557) liAnwenudaiiusesiidaiinoguaimnisliuinisees
pMsadunssiivsfnaesdinvandiagu 60 U amninerduysn wansdnwinuinglduinig
mATIsharnAng Taoudnduideafuauainnisiiuiniseeseinisiada
wisiiusAnassdisvantinsy 60 U uminenduysm Liwnansneiu

gwin ygyioulumd uaslinug lasasazna (2558) lavinnisfinwinisuimsnuuingg
4151904870989ANTUNATEE UM BT U: NIdlAITUTMITIMAUIARINNIASFIUNITTAYD
Uimsanssadnulassadneiugiu wuin msvivmseuansisueiieudidgunnlulsema 7
msunesestussueuUszridylng asdnsUnasasdutiesdufiussdnsiifiunummanlu asderia
Uimsanstsnie In1suimis uuinmsisusiesiulidnvazuansiseinmsuimsnuuinig
ans1sazvasdgunalasiialy Miludunszusunisuasnanu SanAnfiddyieafuanesgiu
MIUSNsANsIsNTBtasRnsUNATEEILTBaRY Nsfln1TUSMIS WALUtauNIRsgIuNSTaYi
Uinsansnsaszdnlassadnsifugiu unuamaaznisysegnaldlunsuimsauansisueees
wAvTakazadAnTUNATEEIUTBIRY UsEnoudie 1) AumINELAYaNYEYEINTTUTITY
Yioshu 2) SEULINASHILUENISATSISNL Y BsRnsURAsasuidiu 3) madaruintsanstine
Hannsgi @) esdusenevresnsimhuimsas s uIAIg Y 5) BvdUszneuTeINITUIMS
mﬂmafmu11ﬁmﬁj’]um'ié‘mﬁw"'sﬂ'1iaﬁmimzﬁwuimaa%ﬁaﬁug”lu
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uAuUNIss Uhsen (2559) lavin1sdner n1sdausnsaisisusvetssAnsunnses
dauvieshuitediosfiineguardedu nui nagndlunisinuinmsaisisusvesesdnsunases
a"mﬁaqﬁmﬁamﬂuLﬂuLﬁaqﬁdﬁazjuasﬁaﬁu Tntluednfiiuuniussdnsunasesduiosdu
fiunumwiiilunisnannauu gadan iusey aengaass aunseiidsgaasisAsuulasly
ssfnsunasesdIuasiuiiunumdrdylunsdauinsassausiffulssyruuuiugures
mmianelalunisbivinissziugege nagnslunisdausmsasisae Lﬁﬁﬁ'lﬁu‘imﬁmmﬁmij
waedidu anmnsatluszgndldlduusasiuil Ussneuluse msmuguilederingn nmsuims
IANIINGRU Msndulging nsdanadies n1sUSMISTANISSEUUAISITIRS N1SIRASS
ﬁuﬁﬁL%ﬂil,ﬁal.a%ua%'wqﬂmwﬁﬁ nsfidiusinesUservusstsliRRIUITEUY N1SIAUIANS
a'lﬁ"l'szuzLﬁaﬁmmﬂusﬁmﬁ'mae‘juaz&‘i’aﬁuﬂssaumme?'u%‘ﬁflﬁl.ﬂuﬂehaﬁ

Tumd Sunsaw(260) IAnwFesnnufianalantsnsliuinsvesguéineiaun

uInedugluiusssunsse gasstdl nanmsdnwdunudeagAsaufimelavesinfinwisiants
Wiuins Teesau eglusyiuun wagiileduunmuine wagseiun1sfne dewSeudieudu
Auuannanaiu dmunanelesgluseduinn

Imanasu(Wickstrom, 1971) Idnwssdiunarvesiusenauiviliinauianelauaglaifia
wolalunisviriuvesag wagwIANFURUSIEnI e dUsENBUIMENT AL 914 WA N15ANY
Usraumsaflumavihau sedudu uagdunis sansfinsmuii esduszneuilingfianenals
Tumsvhaugedn Ae mauianlasuauduiaslunisviau SnwaIzesuivin Auduwusiv
Fsdutiyn warmusuRneua svdussnauivihliasbifimeleldun mslivszauaudis
ulsusuagmsuims anmmsvihay wastanuiinsenumubuegdius faulsdu q wu oy
et Sleanuduiusivesdusenauiivhliiin
anufanelanazlifanelalunsvhau

LB ULABSFU(Anderson, 1995) liAnwIIde130e Ar uRanelavesussvituse
suimsinmamuaalulsenaanigensng uan1sidenudn Usneulifimeleunniige
Tumuanuagmnlunisssuuimsuazaileanslumssuuinis

afuduaanis(Stump and others, 1995) I#Anw3deidos puilanelavesdfiaegeengde
mMsuImsinsmeuiavesduiuinsguamluanAuIaUTEmASE1SNEURY nan1sIde
wuin flhegeogadnlvgiaufioelesemauinisaildunnumdludumsguasinuslu
mMs¥nwn Anuilssende mnuenswiiude WiAssd mnudufies msfuilinuAniuuasnaute
asdeveaian aaemauldfumuusiainunme

notla(Thomas, 1996) 1dAn®13581309 Aufianelareslszavusanisuinisves
ﬂuammimmwlﬂi sinansdunnuwazlauiln nanisidenudnuse ‘m-uumulwm
ummwawa'lmmwmw'ﬂmﬁn'ﬁ Tusudsende ﬂmmﬂ'n'ma’lmimaaL'inwu"m wazAuuetind
185U lugussuunsiiusng uenanilmuasmnauiglunisiuuims demduiusmauandu
aruanele druszerinannissemssuazatldinslunisuinisfianuduiusnisauiy
AuAels
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amuuin(Stipak, 2004) Ig@AnwniTeiSes aufawelavesUsesnvusenisidusnisees
wihsnuunasesiesfuluunsasauauisda nan1sidenuityszvrvuiiniufanelasenis
Wusnisveamitsauunasesvissduasausulsda Ingnmsaneglussfuuin
T awansisuy weensfdaverveadles
97U 8d g $219u uaz 829(Chanh-His Yu, Hsiu-Chen & Huang, 2006) l#An® 1304
AAININATUINTT ANuinelavesgnAuasaamssindnfiine Taiwanese Leisure Industry g
'Ll'sxmﬁLﬁaﬁTﬂﬁnmmﬁ‘mﬁ’uészWiﬁqﬂmmwn"ﬁﬁm‘masmmﬁewa’lwmqnﬁ'}uasmmﬁ'nﬁoi
ogmamnssumstuiuiathluimuLarUSul R wmsU3nsHan1siTe wudh Avmduius
uihinela fenmamnisuins ANRINBlIv8IgNAT WavANRTRINATEIgRAIMNTI
lo-nfls ¥ uag F9-19u ¥(-Ming Wang & Chin-Jen Shieh, 2006) la@nwnauduius
NI NAUAMUIATSWAT AN laYalTUTNS : nslifnwIViesays uminedeanenid
e elduuuasunuauaImnIsuing 5 {3 16ud msdudedd n1sneuaussmudissnis
muderiu Anuutivey uazariAniuendiuladdu san1sidenuin aunmnisuinisdaa
naunetliddrdgydenuidnianaleglauinig Tneusnisiildsuanufianelaunn 5 Susu
1AuA drunsweans duudnisdu-Au duusseinia dusvuugudeyadidnnselind uazn1sves
uaztiusinasuladl

PINMINUNIULYIAA N LBnars uazuiTeiiieates aus{ussidiudimun
mufimnelavasservuiididenisiiuinisvesesdnsuimsdusaud sunailies Swin
gn351il foskussnauilisados 4 esduszneu A Arudumeunisliuinig Audeam
msliuims sudmihitgliuing uasdddwuneauazan



o
Unm 3
AR HUN1SIY

. nsidundedl Hnqussasdiie 1) iWefAnwissduaruanelavesgiuuinig
fifidensliuinisduduneunistiuinig Audeanenisliusng s miagiuing
uazduAsgnemNaznInlusIin T UIMISAIuRIUaUId S1ineilies Samingassd
2) WeAnwisziuamufiwelavesFuuinisitdsenisliuinisesdnisuimsdiudivaund
sunadles Ywmingassnil Suunmunuiiniwesuuinig wasmanisnudldiduuuime
lunsiausuuziBaulsvisuazide fURnuuinienuiifeades Fadunsidodaussens
angdAdelddndunsinuniusinuidedelyd

1. Uszensuaznguenetins
iwdeadlaflilunsifiusuriudeya
mafiununndeya warmslsiteys
adanlflumsdinsevideya

=

1. Uszannsuasnguilegns
P &5 = ¥ o ¢
Usznsiildlumsdrmaauianeledl Ao Usmwuilulduinisuesndnis
UImsdsiuaund dunewdies Wawingnssiil

n’;juﬁ'mehaﬁﬁanmﬁuﬁq uwnuUsEansiiseenisane Tnedulsyenwululd

i s 1

uinsveamuieu luleudszuim 2563 lu1innisguiaagrsuuutadyy (Accidental

i -] = = ' (Y = [
Sampling) Iaan1suINKALAVLULABUNINIINYTEWBUNNIAAFBVBIUUINNT 91UIU 400 AY
Uszifiuauilawelaveaduniuuims dau 4 euusnis

2, Lﬁ%mﬁaﬂﬂunﬂﬂﬁumu'ﬁmiﬂga
2.1 wuudsunu Lﬂ'uuuuaaumua%’wﬁumuwﬁmqﬂssaqﬁﬁﬁgﬂﬁﬂmztﬂu
fra1ulanela wazifudauuuuuinsUsediuan Tnswvvaeuaty wanilenieenidu
3 mau Ml
noudl 1 feyavaluresrevuuuasuniuibudiovaiela fiomun 4 4o
dnwaiilunsiaaounems (Checklist) Usznausie i, 918, seAuMIfing), wazendw
neuil 2 deyafeafuseduanufianelaresfiuuinislunisiuuinisan
paANITUIMITAIURUaud suaaiiles Jimingassiil Usenoussmamsianan 22 4
$ruunauseduauianelautseenidu 5 szau Tasafrwuvasvanuiluwuuuinsiaiy
UszanauAn (Rating Scale) Svdnunseuaguluiiiomarufionelasienuudng 4 du fle
1. Frutussunsliuims
2. fugBamensiiuinig
3. fudwihiigliuing
4. Fudewnngmuasmn
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= = o = a & v = o
newudl 3 Wumanaatude lnenwmarudniureadneuwuvasua S5

L4

1. ﬁmmummm'ﬂwusn"l-swmusanﬂs“wu'lwqﬂ
2 i}ﬂ‘flﬂ?l‘:"L]‘iU'IJ';W’ENﬂTﬂWU‘iﬂ'ﬁ
3. dowdusuuzifiviy

Tnslunisinseiuanufaneladuwuvasvaruuuuansussanne (Rating Scale)
muuuwaaamw(l_kert Scale) Tnsfmumiminazuuusendy 5 sedu fe mﬂwam N
Urunans for uastioediqn ddldfmunresseiumuAndiugsd

5 Azuuy wneds Sanufismelasenuuinmsssiuinniian

4 Azwuu Mgl dmnufoneladenuusmssesiuuin

3 gLy el Ianuianelasenuuinnsseiuliunane
2 AUy Mg daufianelasesnuuinissesution

1 psuuu mneds Sanufianelasisnuuinnsseiuilasian

dwiuinasilunisuseiiuaiadsanufanelefildiunuarumnesnusivsLuayh
" w 4
wagAiu (Best & Kahn, 1993 ) sl

ATLULLRGE sEAvAuRanele
4.51-5.00 ﬁmmﬁqwa'lwfm'mu%n'ﬁu'\ﬂﬁqm
3.51-4.50 fauianelanaauusnisunn
2.51-3.50 fmuaneladenuuinsuunai
1.51-2.50 fnuianelarenuuinisiey
1.00-1.50 firmmiawelasienuusnsilesiian

3. mufunusudeyauasmsinzideys

mafununudays

Wudeyannuuugsunuillinmsdimalasiinugiaudmiuifusavsudeyaanngu
fegreinlduing

nmslieseideyauazafanld

nsUszifiuluafadazsinisiinseidaya TﬂaT'ﬁUiLLnﬁuﬁﬁL%‘ﬁJgﬁJmaﬁmumam§
'1um-sumi"|kuauamnm‘sﬁﬁwLLaveT'ms‘uamm'i%‘lumﬂmﬂvwaua Lﬁumsmmmmn
f¥eray Aiady asdudowuuinnsg Wessuednuarrainguiieg Suihnudeyadd

mau"n il ﬂﬂ%ﬁ‘t’l’ﬂﬂLﬂFJ‘?ﬂUF;lJﬂBULLUUﬁEJUﬂ"IM USENauME LNF 21 SEAUNISANE

UWaLNTN WP (Frequency) wagniAnSaeay (Percentage)

noufl 2 Feyaiertusssumuiianelavesiurinisvesesdmsuinsdiusuaund
suneilies famingassndl denrsliuinasis 4 fru ldud Frumufianelededunou
msliuins fumnafimelasedeamenisliuinng sumnufioveladadwihiglvuims
uazdupmawelasedwnsmmazmnldmsmanade(X ) wazdnidsauuuasg (S.0.)
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YBIANNDULARSTDLAZIIAEATY LAILUTHARIULN S VBLUAYIRASAIY (Best & Kahn, 1993 )

o &
U

4 1 -f 1 - -7 I'J
ABLUULAAETEWIN 4.51-5.00 nunedl danufianelasenisiiuinmsluseduinnign
4 1 1 - at
ATULUULRAEITENING 3.51-4.50 nuedy Aanunenelananisiviusnisluseauuin
IJ ] =f ) = [
AZLUURAYTENIN 2.51-3.50 nueds Aanufianelasemsiuinisiusyauliunans
ATLUULRAEIENINN 1.51-2.50 yueds farqufanslasanisivusnisluseduday
A 1 I - u 4
ABLUUIRAYTENINN 1.00-1.50 et dmnudianelasenmsluinsluseduieeiian
6 ) o W v v [ ¥ o = 1
nadsniuliilusevasinenisan 20 ldfevaveanuwdniluiisumdinsiuy

&
AULNELY Gail

syAuAMUNIwele unnnsavay 95 duly

seauauiawela Liliuseeas 95
syaruAuianela luifuseeay 90
seaumuianels liifusesay 85
seaumuianels lifiuiesay 80
seauauianela lifudesay 75
szauAuNanela lilfiusesay 70

siiumuianela liiiuiosay 65
seauANufianela lilfuiesay 60

syauamuianela liiiusaeuas 55

seAuANfianely Yeunindevay 50

sepuUAzLUY 10

SEAUALLUY 9
SYAUATILUU 8
SEAUASUUY 7
SYAUATIUU 6
L7
SLAUAZIUY 5
SYAUAYLUY 4

FEAUATHUU 3
SEAUAYLUY 2
SYAUATLUY 1

SEAUALLUU O

= v a o @ a 13 a ' 0 <

ABUN 3 YYaNITUANIAIINARINLIAUNITUTNITYDIBIANISUIMITAIUAUAUD

suneidler dwingassil vewreunwuuaeuau WunsaguanemAnuresinliuinng
< I L o v oo 27, L7 = < ar o=

TuFesgaiuraanislivinmsidunlduinsidnuseiivlange qanimsuiuugaeesnisiiuinng

- = = J B
uasdoiausuusiiuiy Taumsitasisiilom(Content Analysis) uazaguiluwuunssonn
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HaN13AATIidayn uazdaiauauus

nsidendsd Ifnqussasdidie 1) WednurszduainuiianelavesdFuuinisiilae
asiusnisiudumsunisiduians drudemisnasiiuinns dumifgldusnng uae
frudsgwemmaemnluesdn1suinasdrudivauii sneides Yaningnisnil
2) WeAnwisgfumnuiiawslavesdFuuinisifidentsliuinisvetesdnisuimsdiuduaund
sunadles Swingassnil Suunmunuiiiveiuuinig nqusietaldun Ussssuiiundase
yafuusms Wunguiieene $1uau 400 au iedesdiefléilumside Wuwvvaeuamuuvissdu
Ustanaur 5 seeiu adanlilumsiiaesieya 16ud Arioras Anade wasdudeauunnsg
ﬁﬁwﬁ‘uﬁ"umaumsﬁnauawan'\i’imsqsﬁmui’mqﬂizmﬁﬂmmﬁﬁ'ﬂﬁf‘i’muﬂlﬁﬂaﬂﬁLauaL'fJumi'N
Ussneunsusseneutseenidu 7 neu deil

moufl 1 namyimeideyalunmsay

paufl 2 HanTlessiteyanuuImIursaygAUgRai

mouil 3 namFeTiteyanUUINsTuATaRMS

neufl 4 namadiasizideyaruuimsiudaitusgld

neull 5 namsAlneideyanuuimssudaaiumsanm

mouRl 6 namTlATzideyanuUINIFulEn §ie

moufl 7 fonaedauaninnudniiu wastelausuuzvensemmudulduins

-.l] = £ o 1 s -
Wenuazmnlunsiausralinsideya aurddsnlimhdnesdeuasdydnuainisada
vo A

wleadl
X = AALLLLLAAE (Means)
SD. = dufsauuannsg1u (Standard Deviation)
N - Tuaulungueiegns

AsUaueal (X) °r1mwﬁ’ummﬁqwa'lwauj%’w%m‘sﬁaaqﬁmiu%mﬁﬁ'suﬁwamﬁ
] o4 @ at = 1 -‘ nJ v = [7) 4=I
suneulos Swmingassnil Rsunlasanndeveinsuuuiilannuuuasuaisuiuazuuuade

=

AULNDUTT A9l

ALULIRAY wiama
4.51-5.00 fanufianeleseauudnslussduinniian
3.51-4.50 frufianelasesuuimsluszauuin
2.51-3.50 faufaneladesiuuinsluszauliunan
1.51-2.50 fpnuianeladenuuinisluseautoy

=l = 1 = ar L1 ﬂJ
1.00-1.50 fimmfiaelasanuuinisluseiuliosiige
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aaud 1 Aanunenalalunwsay

4 1 % LY L3 ]
139N 1 'iﬂﬁlﬂz‘llﬂQﬁsﬂE]ULLUUﬁE]Uﬂ’llﬁlBlﬁlﬁ?l'.’lu"l.‘lﬂﬂﬁ (N=400)

o ]

VDYAFIUYAAS PU(AY) Jovay
LW
U8 181 45.3
Vi 219 54.7
34 400 100
21
21l 20 U 9 23
21-30 U 52 13.0
31-50 U 135 33.7
51-60 U 114 28.5
60 ﬂﬁulﬂ 90 22.5
it 400 100
n1SANEN
Usvaudnw/lailaiseu 133 599
UsuuAnwIneumy 93 233
fssulany/Uam. 87 217
RIERIGTRAVE AR R a9 123
Viyeyws 34 8.4
genISoyeyns a 1.0
ERE 400 100
271N
9157905/ NUNUIFIAMAT 28 7.0
ANNYTIEEDE/81ANDATE 43 10.7
LNYATNT 125 31.3
NI/ MAIULTEN 54 185
UNFHW/INANA 13 33
fudhahly 106 26.5
v/ wethu/indea 31 7.7
33U 400 100.0

INAITIH 1 WU

frounvuasunudulvaiu mamds fovas 58.7 flong 31-50 U Sovay 33.7
seunsane UszouAnw/LildiSeu Sosay 33.3 Te1din numsns Seuas 31.3
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AN59N 2 %’aaazﬂmﬁmauquaaumuﬁwuuﬂmmwu’%ms

VIS uu(Av) Sovay
MinsfuseyymUgndsieatn 80 20.0
RNUUINSAUATARNTS 80 20.0
UmMsAudafusele 80 20.0
MUUINMIAUdUETUNITANEN 80 20.0
nuuInMsiufIn e 80 20.0

'i_'J_!J 400 100.0

A v IyJ = = =Y v . L5 =
NATTNY 2 FRDULUUABUAINYN 5 11UUIN1T AR(1IUUINMIAuvesygIndeugnaing (2uuims
Muaiaing Glmuuinamudaiiuneld @euuinsiudaaiumsfing wezEmuinssuiin iy
fwauwiiu e Jeeay 20.0

l‘d I dl i d] 124 Lo e =
1379 3 AaaY AIULVBIVUNRTT U J088 LLﬁ:i'iSﬂ‘Uﬂ‘]’!i.lﬁﬂﬂ'iﬂﬁ!‘ll'i]ﬂﬁ‘iu‘u‘iﬂ’l'i

FIUNATINIIUUIAS (N=400)

UUINS Sowar X SD. wlawa
yuuimssureeysnUgnasrioadig 912 456 063 wniiae
AUUIM IR A IERNTS 904 452 071 aniign
nuuimIadanusela 924 462 051 wnvign
NUUINIAUdNERUNSANE 946 473 043 wnilgn
MUUIM IR TN e 968 4.8¢ 047 wniign

s 930 465 055 awnige

4 1
MNAITNN 3 AU

e = =i =t & = ar = 2 ~

Q'iuu'in'\ium'mwmah N 4 37UUINIT 'lun'mi'maq'l.uizﬂun’lanﬂ J088E 93.00X=4.65)
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